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1 . A method of bill payment service for a customer, comprising: 

receiving identification information for the customer by a retail system 
application in response to an automatic prompt of the customer by the retail system 
application; 

automatically verifying the identification information by the retail system 
application and handing off the customer and the identification information to a bill 
payment application; 

receiving a customer selection of one of a touch tone mode and a voice mode 
of communication in response to an automatic prompt by the bill payment 
application; 

receiving a customer selection of a bill payment option from a group of bill 
payment options consisting of a recurring bill payment option, an add or change 
payee for bill payment option, a single bill payment option, and a status, change or 
cancel bill payment option, in response to an automatic prompt by the bill payment 
application; 

automatically, non-optionally handing off the customer to a customer service 
representative by the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative at a telephone as a 
security measure, if the customer selection is received for one of the recurring bill 
payment option and the add or change payee for bill payment option; 

receiving a customer selection of an option to designate a payee from one of a 
customer-specific payee identification list of the customer and a common payee list 
provided by the bill payment application, in response to an automatic prompt by the 
bill payment application; 
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receiving a customer selection of an option to designate the payee by one of 
entering a payee ID by the customer from the customer-specific payee identification 
list and selectiiig the payee from the customer-specific payee identification list spoken 
by the bill payment application, if the option to designate the payee from the 
customer-specific payee identification list is received; 

receiving information about a payment amount for at least one bill payment for 
the customer by the bill payment application in response to an automatic prompt by 
the bill payment application; 

receiving information about a payment date for the bill payment by the bill 
payment application in response to an automatic prompt by the bill payment 
application; 

automatically scheduling the bill payment by the bill payment application for 
the customer according to the bill payment information; 

receiving a confirmation of the payee, the payment amount, and the payment 
date for the scheduled bill payment by the bill payment application in response to an 
automatic prompt by the bill payment application; and 

rendering the scheduled bill payment to the payee by the bill payment 
application for the customer by one of a check and an electronic transfer of funds to 
the designated payee on the payment date indicated by the customer. 

2-^ ^Yf. The method of claim 1, wherein receiving the selection for one of the 
touch tone and voice modes of communication further comprises receiving a selection 
for the voice mode of communication for the customer. 

3 The method of claim ia^wherein receiving the selection for the voice 

mode of communication further comprises receiving bill payment information for the 
customer in the voice mode by the bill payment application. 
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Y ^^t^ The method of claim 1, wherein receiving the selection for one of the 
touch tone and voice modes of communication further comprises receiving a selection 
for the touch tone mode of communication. 

f 

^ The method of claim. 15fwherein receiving the selection for the touch 

tone mode of communication further comprises receiving bill payment information 
for the customer in the touch tone mode by the bill payment application. 

^ 4^ The method of claim 1, wherein receiving the customer selection of the 
bill payment option further comprises receiving an election for the recurring bill 
payment option for the customer by the bill payment application. 

1 ^ The method of claim 1 , wherein receiving the customer selection of the 
bill payment option further comprises receiving an election for the add or change a 
payee for bill payment option for the customer by the bill payment application. 

^ ...22^ The method of claim 1 , wherein receiving the customer selection of the 
bill payment option further comprises receiving an election for the single bill payment 
option for the customer by the bill payment application. 

^ The method of claim 1 , wherein receiving the customer selection of the 

bill payment option further comprises receiving an election for the status, change or 
cancel bill payment option for the customer by the bill payment application. 

J0r^ The method of claim I , wherein receiving the customer selection of the 
option to designate the payee by entering the payee ID from the customer-specific 
payee identification list further comprises receiving an ID number for the payee from 
the customer's payee ID list by the bill payment application. 

/-^ 

/ / ^,3<r The method of claim JOfwherein receiving the ID number for the 
payee further comprises automatically identifying the payee by the bill payment 
application according to the ID number for the payee. 
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ysl^ The method of claim 1, wherein receiving the customer selection of the 
option to designate the payee by selecting the payee from the customer-specific payee 
identification list spoken by the bill payment application further comprises receiving a 
selection of the payee for the customer from the spoken payee list by the bill payment 
application. 

\^ 

} 3 34y^ The method of claim 3if1vherein receiving the selection of the payee 
for the customer from the spoken customer-specific payee list fiirther comprise 
automatically identifying the payee by the bill payment application according to the 
selection. 

)^ 3^ The method of claim 1 , wherein receiving the customer selection of the 
option to designate the payee from the common payee list provided by the bill 
payment application further comprises receiving a selection of the payee for the 
customer from the common payee list spoken by the bill payment application. 

)^ 

( C J^&r^ The method of claim 35; wherein receiving the selection of the payee 
for the customer from the spoken common payee list fiirther comprises automatically 
identifying the payee by the bill payment application according to the selection. 

j 4^ The method of claim 1, wherein automatically scheduling the bill 
payment further comprises automatically assigning a payment reference for the 
scheduled bill payment by the bill payment application. 

I I The method of claim wherein automatically assigning the payment 

reference further comprises automatically furnishing the payment reference for the 
scheduled bill payment to the customer by the bill payment application. 

j % The method of claim 1 , wherein automatically scheduling the bill 

payment further comprises automatically summarizing bill payments scheduled for 
the customer by the bill payment application. 
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[ ^ J^' The method of claim wherein automatically summarizing bill 
payments further comprises automatically prompting the customer by the bill 
payment application for a selection by the customer to hear a list of bill payments 
scheduled for the customer. 

^ The method of claim^^Tfwherein automatically summarizing bill 
payments further comprises automatically speaking the list of bill payments scheduled 
for the customer in response to the selection by the customer to hear the list of bill 
payments. 

^ The method of claim 1 , wherein rendering the scheduled bill payment 

by check further comprises combining the scheduled bill payment with at least one 
additional bill payment in the check. 

7^*^ The method of claim 1 , wherein receiving the selection for the status, 

change or cancel bill payment option further comprises receiving a selection by the 
customer from one of a group of selections consisting of status of future bill payments 
for the customer, change a future bill payment for the customer, and cancel a future 
bill payment for the customer. 

1-3> The method of claim ^55fwherein receiving the selection from the 

group of selections further comprises receiving the selection in response to an 
automatic prompt of the customer by the bill payment application for the selection. 

2^^' The method of claim 55/wherein receiving the selection from the 

group of selections further comprises receiving a selection by the customer for the 
status of future bill payments for the customer. 

T-^ Ji^ The method of claim^i^ wherein receiving the selection for the status 
of future bill payments further comprises receiving a selection for the customer for 
one of status of all open bill payments for the customer and status of all bill payments 
for the customer. 
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The method of claim^,^^ wherein receiving the selection further 
comprises receiving the selection for the status of all open bill payments for the 
customer. 

y-^n The method of claim^^5^ wherein receiving the selection for the status 

of all open bill payments further comprises automatically speaking the status of all 
open bill payments for the customer. 

^jW^ The method of claim ^wherein receiving the selection further 
comprises receiving the selection for the status of all bill payments for the customer. 

^,0^ The method of claim jSffwherein receiving the selection for the status 
of all bill payments further comprises automatically speaking the status of all bill 
payments for the customer. 

2? O The method of claim>5f wherein receiving the selection from the 

group of selections further comprises receiving a selection by the customer for the 

change of a future bill payment for the customer. 

SO 

^ I The method of claim^^^3^herein receiving the selection for the change 

of a future bill payment further comprises receiving a selection for the customer for 
one of change a single bill payment for the customer and change a recurring bill 
payment for the customer. 

5 1^^. The method of claim ^4r wherein receiving the selection further 
comprises receiving the selection for the change of a single bill payment for the 
customer. 

1?3 The method of claim^5<<vherein receiving the selection for the change 

of a single bill payment for the customer further comprises receiving bill payment 
change information for the customer in response to automatic prompts of the 
customer by the bill payment application. 
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^ 31 

-ji^^^ST: The method of claim^4f wherein receiving the selection further 
comprises receiving the selection for change of a recurring bill payment for the 
customer. 

2^ 5 J^:^ The method of claimjST/wherein receiving the selection for the change 
of a recurring bill payment for the customer further comprises automatically handing 
off the customer to a customer service representative by the bill payment application 
for a non-automated verification of the customer's identification by the customer 
service representative at a telephone. 

3 The method of claim>5f wherein receiving the selection from the 

group of selections further comprises receiving a selection for the customer for 
cancellation of a future bill payment for the customer. 

3 ^7 The method of clainv^^Twherein receiving the selection for the 

cancellation of a future bill payment for the customer further comprises receiving a 
selection for the customer for one of cancellation of a single bill payment for the 
customer and cancellation of a recurring bill payment for the customer. 

The method of claim ^^wherein receiving the selection further 
comprises receiving a selection for the cancellation of a single bill payment for the 
customer. 

J^fT The method of claim -TfTwherein receiving the selection for the 
cancellation of a single bill payment further comprises receiving single bill payment 
cancellation information for the customer in response to automatic prompts of the 
customer by the bill payment application for the information. 

The method of claim^^, wherein receiving the selection further 
comprises receiving a selection for cancellation of a recurring bill payment for the 
customer. 
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The method of claimj^3^herein receiving the selection further 
comprises receiving recurring bill payment cancellation information for the customer 
in response to automatic prompts of the customer by the bill payment application for 
the information. 

iJf^ A system for bill payment service for a customer, comprising: 

means for receiving identification information for the customer by a retail 
system application in response to an automatic prompt of the customer by the retail 
system application; 

means for automatically verifying the identification information by the retail 
system application and handing off the customer and the identification information to 
a bill payment application; 

means for receiving a customer selection of one of a touch tone mode and a 
voice mode of communication in response to an automatic prompt by the bill payment 
application; 

means for receiving a customer selection a bill payment option from a group 
of bill payment options consisting of a recurring bill payment option, an add or 
change payee for bill payment option, a single bill payment option, and a status, 
change or cancel bill payment option, in response to an automatic prompt by the bill 
payment application; 

means for automatically handing off the customer to a customer service 
representative by the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative at a telephone, if the 
customer selection is received for one of the recurring bill payment option and the add 
or change payee for bill payment option; 
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means for receiving a customer selection of an option to designate a payee 
from one of a customer-specific payee identification list of the customer and a payee 
list spoken for the customer by the bill payment application, in response to an 
automatic prompt by the bill payment application; 

means for receiving a customer selection of an option to designate the payee 
by one of entering a payee ID by the customer from the customer-specific payee 
identification list and selecting the payee from the customer-specific payee 
identification list spoken by the bill payment application, if the option to designate the 
payee from the customer-specific payee identification list is received; 

means for receiving a payment amount for at least one bill payment for the 
customer by the bill payment application in response to an automatic prompt by the 
bill payment application; 

means for receiving a payment date for the bill payment by the bill payment 
application in response to an automatic prompt by the bill payment application; 

means for automatically scheduling the bill payment by the bill payment 
application for the customer according to the bill payment information; 

means for receiving a confirmation of the payee, the payment amount, and the 
payment date for the scheduled bill payment by the bill payment application in 
response to an automatic prompt by the bill payment application; and 

means for rendering the scheduled bill payment by the bill payment 
application to a payee for the customer by one of a check and an electronic transfer of 
funds to the designated payee on the payment date indicated by the customer. 

C\ 3 The system of claim^S^rther comprising the bill payment application 

running on a server. 
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^ t The system of claim^TSfwherein the input device further comprises a 

telephone. 



providing a bill payment application accessible by the customer via a 
telephonic connection and having a menu of bill payment options; 

establishing a condition for non-optionally handing off the customer to a 
customer service representative by the bill payment application for a non-automated 
verification of the customer's identification by the customer service representative via 
the telephonic connection as a security measure, said condition consisting at least in 
part of selection by the customer from the bill payment options for one of a recurring 
bill payment option and an add or change payee for bill payment option; 

allowing the customer to enter at least one selection on the bill payment 
application from the menu of bill payment options; and 

automatically, non-optionally handing off the customer to the customer service 
representative by the bill payment application for non-automated verification of the 
customer's identification by the customer service representative, if the condition is 
met by the customer's selection. 




A method of bill payment service for a customer, comprising: 




A method of bill payment service for a customer, comprising: 
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providing a bill payment application accessible by the customer via a 
telephonic connection and having a menu of bill payment options consisting at least 
in part of an .option to select a payee for a bill payment; 

establishing a common payee list on the bill payment application; 

establishing a customer-specific payee list on the bill payment application 
according to information provided by the customer; and 

allowing the customer to select the payee for bill payment from one of the 
customer-specific payee list and the common payee list in response to a prompt by the 
bill payment application. 



providing a bill payment application accessible by the customer via a 
telephonic connection and having a menu of options; 

establishing a common payee list on the bill payment application; 

establishing a customer-specific payee list on the bill payment application 
according to information provided by the customer; 

establishing a condition for non-optionally handing off the customer to a 
customer service representative by the bill payment application for a non-automated 
verification of the customer's identification by the customer service representative via 
the telephonic connection as a security measure, said condition consisting at least in 
part of selection by the customer from the menu of options for one of a recurring bill 
payment option and an add or change payee for bill payment option; 

allowing the customer to enter at least one selection on the bill payment 
application from the menu of options; 




A method of bill payment service for a customer, comprising: 
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automatically, non-optionally handing off the customer to the customer service 
representative by the bill payment application for non-automated verification of the 
customer's identification by the customer service representative, if the condition is 
invoked by the customer's selection; and 

allowing the customer to select the payee for bill payment from one of the 
customer-specific payee list and the common payee list in response to a prompt by the 
bill payment application. 

5^ 85. A method of bill payment service for a customer, comprising: 

providing a bill payment application accessible by the customer via a 
telephonic connection and having a menu of bill payment options; 

establishing a common payee list and a customer-specific payee list according 
to information provided by the customer on the bill payment application; 

establishing a condition for non-optionally handing off the customer to a 
customer service representative by the bill payment application for a non-automated 
verification of the customer's identification by the customer service representative via 
the telephonic connection as a security measure, said condition consisting at least in 
part of selection by the customer from the menu of options for one of a recurring bill 
payment option and an add or change payee for bill payment option; 

allowing the customer to enter at least one selection on the bill payment 
application from the menu of bill payment options; 

automatically, non-optionally handing off the customer to the customer service 
representative by the bill payment application for non-automated verification of the 
customer's identification by the customer service representative, if the condition is 
invoked by the customer's selection; 
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receiving a customer selection of an option to designate a payee from one of 
the common payee list and the customer-specific payee list in response to an 
autornatic prompt by the bill payment application; 

receiving a customer designation of the payee by one of entering a payee ID 
according to the customer specific payee list and selecting the payee from the 
customer-specific payee hst spoken by the bill payment application, if the option to 
designate the payee from the customer-specific payee list is received; and 

receiving a customer designation of the payee by selecting the payee from the 
common payee list spoken by the bill payment application, if the option to designate 
the payee from the common payee list is received. 
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